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I.  General
1. The following conditions apply to all offers made by and all contracts 

entered into with Heinrich Hahne GmbH & Co. KG (company Hahne), 
including consulting and additional services.

2. We shall not acknowledge terms and conditions of business that are 
contrary to or vary from these conditions, in particular conditions of 
purchase. Silence in relation to the customer‘s general terms and 
conditions of business shall not, under any circumstances, constitute 
approval, in particular the rendering of contractual services does not 
constitute any tacit agreement with the customer‘s general terms 
and conditions of business.

3. Variations from and supplementary information regarding the general 
terms and conditions of business shall only be deemed valid if they 
are confirmed in writing by the company Hahne.

4.  As a general rule offers are subject to change without notice. There-
fore, the contract is not concluded until written order confirmation is 
provided by Hahne or delivery by Hahne is received.

 4a. If a customer is a dealer, its customer shall be deemed authorised 
by the dealer after the contract is entered into as long as additional 
orders exist in accordance with the supplier‘s existing conditions 
or – if no conditions exist – the supplier‘s customary conditions until 
the dealer revokes such a power of attorney.

 4b. Hahne supplies building materials, for example, chemical products 
for building protection as well as other goods as described in the 
technical data sheets or other product documentation of Hahne with 
reference to the relevant German and European standards. When 
processing the building materials supplied by Hahne, the processing 
instructions contained in the technical data sheets must be observed. 
The technical data sheets and product information are available on 
our website, or can be requested from Hahne by e-mail. Under no 
circumstances can a guarantee be derived from the technical data 
sheets and the product information.

5. If the company Hahne registers orders for credit insurance and should 
the order not be accepted by the insurer, the company Hahne shall be 
entitled to withdraw from the contract without the customer asserting 
any kind of rights. The company Hahne shall also be entitled to this 
right if it becomes clear after the contract is entered into that the 
customer is not creditworthy. The right of withdrawal on the part of 
the company Hahne shall be inapplicable if the customer makes 
payment prior to the start of production and/or delivery.

6. Unless otherwise agreed upon in writing, the company Hahne shall 
remain the sole owner and party entitled to utilise formulas and 
documents drawn up in this context. With regard to third-parties, 
these documents and formulas may only be used or forwarded to 
third-parties in any case following express approval by the company 
Hahne. This obligation shall apply beyond the contractual term. At 
the supplier‘s request, all documents are to be returned provided 
they are not justifiably required. Furthermore, the documents are to 
be surrendered to the company Hahne without any request to do so 
following the end of the contractual relationship.

7. Insofar as „Merchants“ are stated below, they are to be understood 
as part of the General Terms and Conditions of Business as
a) Persons acting in the case of entering into the contract in the 
course of pursuing their commercial or selfemployed occupational 
activities (entrepreneurs)
b) Legal persons under public law
and
c) Special public assets.

II.   Manufacture according to the customer’s details 
(custom-built products)

8. Solely the customer is responsible for correctly selecting the respec-
tive ordered hahne material in accordance with the pertinent, techni-
cal requirements. If products are to be manufactured according to the 
customer‘s details, the company Hahne shall only accept liability to 
the extent that the work corresponds with the customer‘s details; in 
other respects, we shall not accept any liability regarding the quality, 
quantity, composition and usability. Furthermore, the company does 
not, in particular, undertake to conduct a review.

9. Insofar as the company Hahne forwards to the customer or the third-
party stated by the customer the formula for a review, errors that 
occur during such a review or which are overlooked shall not be the 
responsibility of the company Hahne provided it did not act gross 
negligently or with intent.

 10. In the case of custom-built products and special shades, the cus-
tomer undertakes to accept and pay for additional quantities that are 
unavoidable with regard to the product technology.

III.  Delivery and offloading
 11. Unless otherwise agreed, deliveries shall be made ex works with

free loading.

12. If delivery is agreed upon free to the place of delivery, unloading shall 
be incumbent upon the customer. Upon delivery of the goods, the 
customer shall ensure that the unloading point is operational and 
ready to accept the goods, and that an authorised person – if nec-
essary also unloading personnel – is present at the unloading point 
to receive the delivery documents, to indicate the storage location, 
to sign the delivery note, and to unload.

 13. The delivery includes an offloading period at most of 1 hour. Waiting 
periods or longer offloading periods that are not the responsibility of 
the company Hahne, are to be remunerated separately according to 
the hourly rate stated in the price list or the applicable transport rate. 
The delivery time is to be agreed upon. The customer is to ensure that 
the place of delivery is accessible without danger for the transport 

vehicles used by the company Hahne up to a total weight of 40 t and 
a clearance of 4.20 m. Possible damage caused by the lack of such 
paths or offloading delays shall be the customer‘s responsibility. If the 
delivery vehicle leaves the accessible path at the customer‘s request, 
the customer shall be liable for the resulting damage. Official licenses 
that are required are to be procured by the customer at its own cost. 
Offloading is to be carried out without delay and professionally by 
the customer. The delivery time is to be agreed upon.

 13a. If delivery dates or periods have not been expressly confirmed as 
binding by Hahne in writing, they shall be deemed to be only agreed 
as approximate dates with the consequence that Hahne shall not 
automatically be in default if they are exceeded, but only if Hahne is 
in default after being reminded by the customer.

 13b. Delivery times (in addition to a one hour grace period) confirmed in 
writing by Hahne are valid.

14. If goods cannot be offloaded in the case of delivery as per agreement 
for reasons that are not the responsibility of the company Hahne, the 
customer is to determine without delay what is to be done with the 
delivery.

 15a. Insofar as a certain mode of dispatch has not been agreed upon, the 
company Hahne shall determine the mode of dispatch, in particular 
the type of delivery vehicle too.

15b. Hahne shall be entitled to make partial deliveries if:
-  The partial delivery can be used by the customer within the scope 

of the contractual purpose
-  The delivery of the remaining ordered goods is ensured and
-  The customer does not incur any considerable additional expend-

iture or additional costs as a result (unless Hahne declares its
willingness to bear these costs).

 16. In the case of collection by the customer, the customer shall be 
responsible for the selection of the means of transport, the proper 
and prescribed loading, and the safe securing of the load. If a carrier 
or freight forwarder is commissioned, it is the customer’s respon-
sibility to obligate the carrier or freight forwarder accordingly. Upon 
collection, the customer shall be solely responsible in relation to the 
supplier for load security and shall indemnify the latter against any 
claims. This shall also apply if an employee of the Supplier acts as 
an auxiliary person during loading.

17. Insofar as products of the company Hahne are supplied in disposable 
packs (containers, sacks, bags and cardboard boxes etc.), ownership 
of these shall pass to the customer and these shall not be taken 
back by the company Hahne provided statutory provisions do not 
conflict with this. This also applies to shrink-wrapping, which in 
other respects does not constitute weather protection.

IV.  Delivery date and delivery periods, default
18. Delivery dates and delivery periods are to be stated in writing. Adher-

ence to the delivery dates and delivery periods is conditional on the 
clarification of all technical matters and the procurement of licenses 
and documents etc. that may be required.

 19. Default in delivery shall not be deemed to have occurred if unavoid-
able or unforeseeable circumstances occur at the operating facility 
of the company Hahne or at an enterprise performing services on 
its behalf or if a period or date is exceeded as a result of strikes
or lockouts. The company Hahne shall inform the customer of the 
circumstances set out in sentence 1 without delay. In the event of 
cases of causality stated in sentence 1, the delivery times shall 
be extended accordingly. If an extension is unacceptable for the 
customer and partial deliveries are not of interest to the customer 
in that respect, the customer shall be entitled to withdraw provided 
the contract has not yet been executed. If the delivery is impossible 
as a result of the circumstances set out in sentence 1, the company 
Hahne may withdraw from the contract provided the contract has 
not yet been executed. Notice of withdrawal is to be given in writing 
in any case.

19a. Clause 19 shall apply mutatis mutandis to a period set by the cus-
tomer for performance, in particular for periods of grace pursuant to 
Article 281 para. 1 and Article 323 para. 1 BGB (German Civil Code). 
This extension of the deadline shall also apply if Hahne was already 
in default of delivery.

 19b. Events of force majeure include, for example, war or war-like cir-
cumstances, difficulties in procuring materials or energy, transport 
delays, strikes, lawful lockouts, shortages of labour, energy or raw 
materials, difficulties in procuring the necessary official permits, 
official measures or the failure to receive supplies from third parties 
correctly or on time, unforeseeable import and export bans, official 
measures for which Hahne is not responsible.

 20. In the event of default in delivery, the customer is to inform the 
company Hahne following a prior request within a period of rea-
sonable length as to whether or not it intends to withdraw from the 
contract due to the default in delivery or insists on the delivery. If the 
customer states that it is to withdraw, the statutory regulation shall 
apply in that the customer must initially give the company Hahne 
a reasonable additional period in which to perform. If the customer 
does not issue a statement to the company Hahne, in the event that 
the statutory preconditions are met and subject to the provisions 
set out in subsection 52, the customer may only request flatrate 
compensatory damages regarding the delayed delivery provided 
intent or gross negligence do not apply or liability does not apply 
regarding the loss of life, physical injury or detrimental effects on 
health. In dealings with merchants within the meaning of subsection 
6, compensation for damage caused by delay is limited to the typical, 
contractual risk of damage, i.e. normally limited to 0.5 % for each full 
working week in which the delay continues and in total limited to 5 % 
at most of the affected (partial) delivery. Furthermore, the company 
Hahne shall not be liable if the default in delivery is attributable to 

circumstances that the company Hahne or its vicarious agents cannot 
influence or foresee (e.g. official intervention, business interruptions, 
strikes, lockouts, work disruption related to economic or political 
circumstances, objective lack of necessary raw materials and sup-
plies, transport delays due to traffic disruptions and unavoidable 
events that affect us, our suppliers or outside enterprises upon which 
our business enterprise relies to maintain operations). In the event 
that action may be taken against third-parties as the cause of the 
delivery delay, the company Hahne assigns to the customer at this 
point in time potential claims against such third-parties. Insofar as 
services are to be rendered in several performance sections, the 
above regulations shall only apply to the performance section that 
has not been properly performed, but not to the entire contract.

V. Bearing risk
 21. In the case of shipping at the customer‘s request, the risk of pos-

sible loss or possible deterioration shall pass to the customer upon 
completion of the loading work or handover to the forwarding agent. 
In the case of free delivery to the place of delivery, risk shall pass 
to the customer as soon as the vehicle leaves the public street to 
drive to the agreed offloading place. If the transport is performed 
by a forwarding agent/carrier, risk of possible loss shall pass upon 
handover to the forwarding agent. In the event of collection of the 
goods by the customer, risk shall pass to the customer from the 
time of the agreed provision. If the goods are ready for dispatch and 
the shipping or collection is delayed for reasons that are not the 
responsibility of the company Hahne, risk shall pass to the customer 
from the time of provision, at the latest from notification of readiness 
for dispatch.

VI. Prices and payment conditions
22. The agreed prices apply plus the respective, valid value added tax. If 

the delivery is carried out according to list prices, the price lists valid 
at the time at which the contract is entered into shall apply. In other 
respects, the content of the services to be rendered by the company 
Hahne for the agreed prices shall be determined in greater detail by 
the price lists valid at the time at which the contract is entered into.

 23. Prices are to be understood as ex works. The company Hahne shall 
be entitled to perform the delivery postage unpaid, including if freight 
free delivery has been agreed upon. The freight is then to be submit-
ted by the customer and deducted in the case of settling the invoice.

 24. Our sales prices are to be understood to exclude the low water
surcharge (KWZ). In the event that this is imposed due to low water 
(e.g. Rhine, level at Ruhrort below 2.30 m), we shall pass on the 
surcharge in full.

25. Pallets and other loading materials shall be subject to charges. These
shall be credited to the customer insofar as the customer returns 
the items to the company Hahne within 4 weeks undamaged and 
carriage paid. Special packaging and replacement packaging shall 
be charged at cost price.

 26. In the event of changes to the circumstances taken as a basis for 
entering into the contract, the company Hahne shall be entitled to 
reasonable compensation for the wage, material and other cost
increases, in the case of consumers however only if the deliveries 
are to be made later than four months after the contract is entered 
into.  It is assumed that the amount of the reasonable compensation 
for the aforementioned cost increases corresponds to the Hahne list 
prices valid at the time of delivery minus the list prices valid at the 
time of contract conclusion (in each case, minus any percentage or 
fixed discount agreed in the contract).

 27. Invoices shall be deemed acknowledged if objections are not raised 
regarding invoices within 30 days following receipt.

 28. The company Hahne is entitled at its own discretion to settle the 
performed deliveries and rendered services individually or according 
to performance sections. A final invoice shall not be issued. Invoices 
are to be settled within 14 days subject to a 2 % trade discount or 
within 30 days without deductions. Payments shall only be deemed 
made upon receipt by the company Hahne. Insofar as the customer 
does not specify any unequivocal payment conditions, the company 
Hahne shall be entitled to set off payments at its own discretion.

29. Bills of exchange shall only be accepted following a separate agree-
ment and only on account of performance by way of charging all 
costs and expenses that apply in that respect. Amounts paid by bank 
transfer and cheque payments shall only be deemed as payment once
they are credited.

 30. All outstanding receivables shall fall due if the customer defaults 
in payment of an invoice, discontinues its payments, if insolvency 
proceedings are instituted regarding its assets or the institution of 
such proceedings is rejected due to a lack of funds or knowledge 
of circumstances is gained that give justified reason to doubt the 
customer‘s creditworthiness.

31. The company Hahne is entitled to request that merchants within the 
meaning of subsection 6 pay interest from the due date in the sum 
of the credit costs payable by the company Hahne, at least however 
9 percentage points above the base lending rate in accordance with 
Section 247 BGB; the company Hahne reserves the right to assert a 
claim for greater damage.

32. The company Hahne is entitled to request the provision of security at 
any time in accordance with Section 648a BGB. Furthermore, if the 
customer fails to settle invoices on the due date, in any case however 
in the event of default in payment on the part of the customer, the 
company Hahne shall be entitled to render additional services on
advance payments or the provision of security.

 33. The customer, which is a merchant within the meaning of Section 
7, may only set off with undisputed or res judicata counterclaims. 
The customer, who is a consumer, may only set off with undisputed 
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or res judicata counterclaims and other projectrelated claims. The 
acceptance of additional orders cannot be understood to mean waiv-
ing the above-mentioned provision.

 34. A right of retention may only be exercised with undisputed or res 
judicata counterclaims that are based on the same contractual rela-
tionship. The same applies to exercising abatement rights.

VII. Security rights
 35. The supplied material shall remain the property of the company 

Hahne up until the honouring in full of all claims of the company 
Hahne, including those in the future, irrespective on whichever legal 
grounds - in the case of payment by cheque or bill of exchange up 
until these have been credited - including if the price has been paid 
for specially described deliveries. In the case of ongoing invoices, 
the reserved goods shall apply as security for the balance claim.

 36. The customer is entitled to process, blend or resell the supplied 
material during the course of customary business operations provided 
the security rights proposed in the following provisions are effectively 
justified.

 37. The customer also assigns, at this point in time without any special 
assignment declaration, all future claims resulting from the resale or 
further processing of the material to secure the honouring of all claims 
that the company Hahne has against the customer - including future 
claims - irrespective on whichever legal grounds, with all ancillary 
rights in the sum of the value of the material with a priority above 
the rest. The company Hahne accepts this assignment.

 38. If the materials or if items made from the materials become key 
elements of the plot of land of a third-party and if the customer 
acquires claims in that respect that it receives for its services, it 
assigns to the company Hahne at this point in time such claims with 
all ancillary rights with a priority above the rest, namely in the sum 
of the value of the affected material. In the case of agreeing on a 
current account, the same applies to the balance claim. The company 
Hahne accepts this assignment.

38a.The supplier revocably authorises the customer to collect the claims 
assigned to the supplier in its own name. The supplier may only 
revoke this direct debit authorisation in the event of exploitation.

 39. Where expressly requested by the company Hahne, the defaulting 
customer is to inform its debtors of the assignment, make available 
to the company Hahne the information required to assert the assigned
rights and surrender the necessary documents in that respect.

40. At the customer‘s request, the company Hahne undertakes to retrans-
fer if the value of the provided security exceeds the amount of claims 
of the company Hahne in total by more than 10 %. The ‚value of the 
delivery‘ within the meaning of the above requirements corresponds 
with the price stated in the respective invoice plus 10 %.

 41. The above-mentioned security rights of the company Hahne shall 
neither be affected by the partial payments of third-parties to the 
customer regarding the assigned claims nor by payments regarding 
invoices on account. The security rights shall continue in full in the 
respective legal claim of the customer in accordance with the above 
provisions.

 42. The customer may neither pledge the material that is subject to the 
reservation of title nor transfer ownership of it by way of security. 
Notification is to be provided without delay of seizure conducted at 
the instigation of third-parties. 

VIII. Material defects, compensatory damages
 43. The right to exercise a right of retention, assert compensatory dam-

ages instead of performance or withdraw from the contract is only 
excluded in the case of a considerable variation from the agreed 
quality and in the case of inconsiderable detrimental effects on the 
usability. Warranty claims shall not apply in the case of natural wear-
and-tear or damage that is caused following the passing of risk due 
to faulty or negligent handling, excessive utilisation, inappropriate 
operating resources, faulty construction work or as a result of special, 
external influences that are not foreseen in accordance with the 
contract. Complaints regarding partial deliveries do not release the 
customer from the obligation to accept the remaining quantity of the 
ordered goods.

 44. If the customer or third-parties make inappropriate alterations or 
perform inappropriate maintenance work, similarly warranty claims 
shall not apply to such cases or the consequences arising as a result.

 45. The products shall be manufactured by way of using natural source 
materials, and may therefore be subject to certain fluctuations
regarding their quality such as efflorescence, colour differences, 
marks, pores, shrink holes or surface tears. Liability for material 
defects shall not be accepted in that respect. Similarly, liability shall 
not be accepted for the freedom of substances of organic origin.

 46. Variations, changes or tolerances as part of the DIN norms do not 
constitute any variation from the agreed quality. Complaints may 
only be raised regarding quantity variations if the determined error 
quantities exceed 3 %. The details stated in catalogues, leaflets, 
circulars, advertisements, diagrams and price lists regarding weights, 
measurements, capacity, colours, prices and performance and the 
like are non-binding and do not constitute any quality details within 
the meaning of the statutory provisions. They shall only be binding 
if they have been expressly confirmed in writing.

 47. In accordance with the above subsections, samples or specimens 
only apply as non-binding viewing items. Variations of samples and 
specimens due to the production technology, in particular in the case 
of various production batches, do not constitute any material defects.

 48. The company Hahne shall not be liable for colour and quality varia-
tions (in particular it shall not be liable for the freedom of substances 

of organic origin) in preliminary products that are used to manufac-
ture its products.

49. Recognisable defects, incorrect deliveries, missing or excess quanti-
ties must be asserted immediately in writing. In all cases, complaints 
and assertion of alleged claims shall be reported and asserted in 
writing prior to processing, combining or mixing. Hidden defects must 
be asserted immediately upon the discovery thereof. An extension 
of the warranty or limitation period is not associated with this. In 
the event of failure to make a timely complaint, the goods shall 
be deemed to have been approved and shall be deemed to be in 
conformity with the contract.

50. The company Hahne is to be given the opportunity to inspect the fault 
itself and/or have it inspected by specialists commissioned by the 
company Hahne. This shall only not apply if emergency measures 
are necessary in the event if imminent danger.

 51. If reference areas are set up by the company Hahne or under the 
supplier‘s supervision by the customer‘s employees, in the event 
that the reference area is free of faults it shall be assumed that 
faults identified in other areas are based on processing errors – this 
assumption shall not apply vice versa.

52. The company Hahne is to be initially given the opportunity to provide 
subsequent performance within a period of reasonable length. The 
customer has a priority claim to subsequent performance in the 
form of a replacement delivery. If the subsequent performance fails, 
the customer may – irrespective of potential claims for damages in 
accordance with subsection 55a and 55b below – withdraw from the 
contract or reduce the remuneration. The same shall apply after the 
unsuccessful expiry of a reasonable grace period set by the customer 
or in the cases otherwise provided for by law. The grace period must 
be set in writing. As a rule, the grace period is only reasonable if it 
is at least 10 working days from receipt of the setting of the grace 
period. If, for special reasons, only a grace period exceeding 10 
working days is appropriate, the supplier shall inform the customer 
accordingly if the period set by the customer is too short.

53. The customer‘s claims regarding the expenses required for the sub-
sequent performance, in particular transport, travel, working and 
material costs are excluded insofar as the expenses increase because
the delivery item has subsequently been brought to a location other 
than the customer‘s branch, or the agreed place of delivery, unless 
bringing the delivery item there would correspond with its intended 
use.

 54. The customer‘s statutory recourse claims against the company
Hahne shall only exist insofar as the customer has not entered into 
any agreements with its customer that extend beyond the statutory 
warranty claims. Furthermore, the above subsection applies to the 
scope of the customer‘s recourse claim against the company Hahne.

 55a. The customer‘s compensatory damages or claims for the reimburse-
ment of expenses (hereinafter (claims for damages), irrespective 
on whichever legal grounds, in particular regarding the violation of 
obligations resulting from the obligation and from unlawful acts, are 
excluded. This shall not apply insofar as liability is obligatory, e.g. in 
accordance with the Product Liability Act, in cases of intent, gross 
negligence, regarding the loss of life, physical injury or detrimental 
effects on health and regarding the violation of key contractual obli-
gations. The claim for compensatory damages for the violation of key 
contractual obligations is limited, however, to typical contractual and 
unforeseeable damage provided intent or gross negligence do not 
apply or liability does not apply regarding the loss of life, physical 
injury or detrimental effects on health. A change in the burden of 
proof to the detriment of the customer is not associated with the 
above provisions.

 55b. Insofar as damages are to be paid in accordance with the preceding 
Provision 55a, the amount of the claim shall in any case be limited to 
15 times the value of the delivery, however at a maximum it is limited 
to the insured sum of €5 million of our product liability insurance. In 
the case of deliveries the value of which exceeds this figure, entering 
into an additional insurance policy is recommended with considera-
tion given to the limitation on liability. The above provisions are not 
associated with amending the burden of proof to the disadvantage 
of the customer.56. The above provisions (Provisions 55a and 55b) 
shall also apply to claims for damages based on material defects.

57. Further-reaching or other claims against us and our vicarious agents 
on the part of the customer regarding a material defect are excluded.

 58. Warranty claims shall fall under the statute of limitations in 12
months. This does not apply insofar as the law in accordance with 
Sections 438(1) No. 2 (building structures and materials for building 
structures, 479(1) recourse claim and 634 a(1) No. 2 (construction 
faults) BGB specify longer periods. In the case of claims regarding 
the loss of life, physical injury or detrimental effects on health and 
in the case of claims in accordance with the Product Liability Act
and regarding defects of title of the supplied products that exist in 
a property right of a third-party, on the basis of which the surrender 
of the products we have supplied may be requested, the statutory 
limitation periods shall apply to the statute of limitation. The statute 
of limitation shall apply in any case as soon as the claims of the 
customer‘s customer against the customer fall under the statute of 
limitations.

 59. The above conditions set out in VIII apply accordingly in the case of 
defects of title.

IX. Consulting, service, specialist know-how on the part of 
the customer

60. Technical consulting is not the subject matter of the delivery contract. 
A consulting relationship shall furthermore not be brought about by 
way of the surrender of leaflets or technical instructions.

 61. If consulting is provided in an exceptional case, the company Hahne 
presupposes that the customer has at its disposal the necessary 
fundamental knowledge of building technology for processing the 
delivery items regarding building structures and has at its disposal 
general building know-how. Such knowledge is also presupposed 
as a general rule for the sale of the products.

62. Consulting shall be provided exclusively on the basis of the informa-
tion made available by the customer. The company Hahne does not 
undertake to review such information (or determine such information
itself).

 63. The company Hahne shall only be liable on the basis of consulting 
services if such services have been rendered in writing and subse-
quently the own products of the company Hahne have been used.

 64. Insofar as employees of authorised representatives of the company 
Hahne issue instructions regarding the product processing, or provide 
support in the event of disruptions during the course of the processing
- in the absence of other agreements - such activity shall refer to the 
general processing of the products and the review of the products 
marketed by the company Hahne. Liability for the processing and 
the orderly manufacture of the work by the customer is not justified 
as a result. The provisions stated above apply to the scope of liability 
and the period of limitations.

X. Prohibition on assignment
65. The customer may only assign to third-parties its rights resulting from 

a contract entered into with the company Hahne following approval 
by the company Hahne.

XI. Applicable law and contract language
 66. German law applies. The UN Convention on Contracts for the Inter-

national Sale of Goods does not apply.

 67. The German version is binding for all written documents.

XII. Place of performance and place of jurisdiction
68. Datteln is deemed the place of performance for delivering the subject

matter of contract and all other mutual claims.

 69. Osnabrück is agreed upon as the place of jurisdiction for all current 
and future claims resulting from the business association with general 
merchants, including claims based on bills of exchange or cheques 
as well as tortious law claims.

 70. Osnabrück shall similarly be deemed the place of jurisdiction if the 
customer does not have a general place of jurisdiction in Germany or 
if it shifts its place of residence or habitual abode outside Germany or 
if its place of residence or habitual abode are not know at the time 
at which an action is brought.

 71 If Osnabrück is the place of jurisdiction in accordance with Provision 
69 or 70, Hahne shall also be entitled to sue the customer at its place 
of jurisdiction.

 72. Hahne processes and uses personal data in compliance with data 
protection regulations.

XIII. Data protection
 74. The supplier collects, stores and uses the customer’s personal data 

(name, address, e-mail, telephone, bank account details) and/or the 
data of the customer’s contact persons for the purpose of process-
ing the concluded contractual relations, including the processing of 
complaints and any reverse transactions. The processing of this data 
is necessary for these purposes. If the information is not provided, 
the execution of the contract is not possible.

75. The data shall be stored for the duration of the business relationship 
and, in addition, as long as statutory retention periods exist, legal 
claims can be asserted from the contractual relationship, or other 
legitimate reasons justify further storage.

76. As an individual, the following legal remedies shall be available to the 
customer in connection with data processing in accordance with the 
provisions of the law: the right to access the data stored on his/her 
behalf; the right to rectify, delete or limit the processing of the data or 
the objection to the processing of the data; the right to transferability 
of the data as well as to file a complaint with a supervisory authority.

 77. For the assertion of the above legal remedies, and in the event of 
questions regarding processing, the supplier’s data protection officer 
can be contacted by post or e-mail: datenschutz@sievert-ag.de 
Further information on the protection of the personal data pro-
vided to us by the customer can be found at the following address: 
https://www.hahne-bautenschutz.de/datenschutz.html.

GB_Hahne_Preisliste_2019.indd   65 11.04.19   16:29




